AN ADVISER GUIDE TO INCOME PROTECTION

INCOME
FIRST.
A guide to selling
income protection.
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Let’s start with some startling facts...

40%
of households can’t survive a
month without income.
Source: www.finder.com/uk/brits-using-savings-in-lockdown

5 million
self-employed workers
don’t get sick pay.
Source: www.ons.gov.uk

75%
of all long-term work absence is
caused by illnesses not covered by
critical illness policies.
Source: www.cipd.co.uk

As you can see, all this evidence suggests that
income protection isn’t just a big priority but
it’s also a big opportunity.
However, it remains overshadowed by the more
commonly bought life or critical illness cover.
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The question is why?
At The Exeter, we believe it’s because
of a lack of awareness.
So, we’re starting a revolution and arming
advisers with all the tools and knowledge
they need to ensure income protection
finally gets the recognition it deserves.
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It’s time to turn
up the volume.
Let’s face it, income protection
doesn’t get enough airtime.
So we’ve put together a six point manifesto to help
you demonstrate why income protection should
always be considered first.

The income protection manifesto

01.

Like all good ideas, it’s a simple one
You’ll be amazed how many clients have never heard of income
protection. So it’s always worth starting by explaining the principle:

If you’re too ill to work for any reason, income protection
will pay you up to 60% of your pre-tax income until you’re
well enough to return to work.

02.

Illness is your clients biggest risk
Many advisers still focus solely on protecting
people against the financial consequences
of their death.
Now, there is no doubt life insurance plays a
valuable role in protecting families, but when
you consider illness is a bigger risk, it should
rarely be prioritised over income protection.
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03.

It protects savings as well as income
It can take years for clients to save even a modest rainy-day
fund, and the last thing they want to spend their hard-earned
savings on is everyday bills because they are too ill to work.
However, with an income protection policy in place, their savings
are safe. So they can look forward to spending their savings on
the good things in life.

04.

It keeps on paying out
You never know how long an illness will last.
Which is why, unlike critical illness cover
(which pays out a single lump sum that could
run out), income protection can pay a monthly
benefit until your client is well enough to
return to work.
Also, once your client recovers, the policy stays
in place so that if, at some point in the future
another illness prevents them from working,
they can claim again.
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Our manifesto continued…

05.

It covers any illness, not just critical ones
To protect against illness, you could recommend a critical illness policy, which
pays out if your client is diagnosed with a serious illness defined by the insurer.
But, an illness doesn’t need to be critical to stop your client from earning – and
that’s the beauty of income protection. It pays out if your client is too ill to do
their job, (not just any job) irrelevant of the cause.
Think of it as fully comprehensive illness protection.
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06.

It’s affordable
Cost is a barrier to any protection sale. Which is why income protection is designed
with several options to help you shape the cover to fit your client’s budget:
Choice of premium options.
Your client can select level guaranteed or age-costed premiums. Level guaranteed
premiums stay the same for the life of the policy whilst age-costed premiums offer
the flexibility of a lower starting price which increases over time.
Choice of claim period.
A long-term claim period means a claim could potentially pay out for the entire
term of the policy. Or you could recommend a cheaper, limited claim period of
either two or five years meaning that each individual claim pays out for a shorter
period of time.
Choice of waiting period.
This is the length of time after becoming too ill to work that your client will wait
before they receive their monthly benefit.
The options range from one day to one year. The longer the waiting period, the
lower the premiums will be.

Demonstrating value for money.
Most people can protect the majority of their monthly income
for a fraction of their monthly income.
For example, a 35 year-old non-smoker earning £35,000 a year, could pay…

Less than

£10
A MONTH

FOR

£1,750

*

OF MONTHLY BENEFIT

Or put another way they can protect 60% of their gross monthly income for
less than 1% of their gross monthly income.
*based on age-costed guaranteed premiums, a retirement age of 65, with a two-year claim period and 26 week waiting period.
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The income protection toolkit.
A revolutionary resource.
A revolution needs actions as well as words so we’ve
built you an online income protection toolkit.
It brings together all the tools and information you
need to launch a successful sales campaign and
includes our income risk calculator.
THE INCOME RISK CALCULATOR
A key element of our online toolkit, it allows you to create
personalised client reports that bring the value of income protection
to life right in front of their eyes.
It’s a powerful way to start the income protection conversation and
enables you to:
• Visualise the risk your client faces from illness or injury
• Build a picture of the financial consequences of illness
• Explain how income protection works
• Highlight their income shortfall and income protection needs
• Calculate premium examples based on a range of product options
• Download a complete report as a PDF.
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Our income risk reports are now
available to create and download at
https://www.the-exeter.com/adviser
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What else will you find in our
income protection toolkit...
REASONS WHY EDITOR
Our reasons why editor contains all the relevant paragraphs
you require to help you create suitability letters to back up your
recommendations. Simply select the relevant reasons from our online
interface and copy and paste into your recommendation report.

RESEARCH AND PRODUCT KNOWLEDGE
Online you’ll find our latest CPD learning materials including research
and insights to help support you in your client conversations. You can
also remind yourself of the key benefits of our income protection
product by downloading our product guide.

Our new self-employed financial
resilience report and our customer
guide to income protection are
available to download at
www.the-exeter.com
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A CLIENT GUIDE TO INCOME PROTECTION
Whether you’re looking for a client leave behind, or a PDF brochure
to attach to an email to capture your client’s imagination, our client
guide does the job perfectly. Simply download it from our website.

OBJECTION HANDLING NOTES
You always need to be prepared for a client to question the value
of protection. Our online objection handling notes provide you with
compelling counter arguments for all the usual objections. It’s well
worth a read before meeting a client.

APPROACH LETTER/EMAIL TEMPLATES
It can take time to draft a persuasive approach letter that unpacks
the value of income protection. So we’ve pre-prepared an initial draft
that you can simply copy, paste and edit to meet your exact needs.

ONE-TO-ONE PRODUCT BRIEFINGS
If you’d like one of our Adviser Account Managers to talk you through
our income protection product personally, simply request a product
briefing by submitting the form online.

And lastly, a few words on underwriting.
At the Exeter you can expect a truly efficient experience:
• It takes less than 15 minutes to complete and submit an application
• Referred applications are reviewed by an underwriter within 24 hrs
• And we even offer delegated underwriting via email.

To arm yourself with everything you need to seize
the income protection opportunity visit: the-exeter.com

160621/2077

Join the revolution

the-exeter.com

The legal blurb
The Exeter is a trading name of Exeter Friendly Society Limited, which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority (Register number 205309) and is incorporated under the FriendlySocieties Act 1992 Register No. 91F with its
registered office at Lakeside House, Emperor Way, Exeter, England EX1 3FD.

