For customers

HEALTH®

A great choice
of health insurance.

Whether you choose our traditional or guided
health insurance you’re making a great choice.

Both offer the same exceptional core cover,
but we want you to be clear about the
difference, so here’s what you need to know.

The

Exeter You matter more.



OUR COVER OPTIONS

HEALTH®
Py

Ideal if your priority
is choice and flexibility.

With our traditional option you can choose
from three hospital lists when you take out
the policy.

If you claim, your GP can refer you to any
named specialist that can be accessed on
your chosen list.

Choose from three hospital lists
€©9 P

Choose from three hospital lists,
with the list with the most hospitals
being the most expensive.

& Your choice of specialist

Accept the recommmendation of your
GP or conduct your own research to
identify a specialist.

@' Exceptional core cover

Our core cover comes with a range
of additional benefits to enhance
your cover further.
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Perfect if your priority
is lower premiums.

With our guided option, you don’t choose a
hospital list when you take out the policy.

However, if you claim your GP makes an
open referral to a type of specialist and we
recommend a shortlist of specialists for you
to choose from.

Lower premiums

We pre-negotiate fees with our pool
of consultants so we can keep
premiums lower.

Shortlist of specialists

We always recommend specialists
based on your diagnostic and
treatment needs.

Exceptional core cover

Our core cover comes with a range
of additional benefits to enhance
your cover further.

You matter more.



OUR CORE COVER

HEALTH®

Exceptional cover
comes as standard.

Health+ traditional and Health+ guided
provide the same core cover and excess
options. Also, both can be enhanced
further with our additional benefit options.

Core cover

Designed to provide you with fast access
to the best possible treatment

Unlimited in-patient & day patient treatment
Complete cancer cover

Out-patient surgery

Private ambulance

Home nursing

Parental accommodation

Post-operative physiotherapy

NHS cash benefit
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Additional benefits

Out-patient cover

Unlimited out-patient diagnostics
Mental health cover

Therapies cover

Excess amounts

With any Health+ policy you have a
choice of the following excess amounts

(] £0 [] £1000
[J £100 (] £3000
(] £250 (] £5000
[J £500

As you'd expect, the lower the excess
amount the higher the premium.

You matter more.
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WHY THE EXETER

You simply matter
more to us.

At The Exeter we're a friendly society, so we’re run differently from other
insurers. As a friendly society, we don’t pander to shareholders because we
don’t have any. So, we’re able to put 100% of our time and effort focusing
on the things that really matter to our customers: Here’s how:

01 We put people before profit

As a mutual we don’t pay dividends so we're free to spend our profits on the things
that matter to our members, such as the quality of our policies and customer service.

0 2 We’re here to pay claims

We’ve been insuring people since 1927 and today, with over 100,000 members, we're
still growing strong. Why? Because nothing is more important to us than paying claims.

O 3 We’re always right on the money

We regularly benchmark all our products against the market, checking our benefits
and our price. So, you are guaranteed to get quality cover at a fair price.

0 4 We do more to cover more people

We don’t have a ‘preferred type’ of customer. We consider every application on
its merits - so we'll often say yes, when other insurers might say no.

05 We take care of you personally

We have plenty of real people on-hand to answer calls. And if you ever claim,
you'll receive a dedicated claims handler to take care of your case personally.

06 We provide much more than a policy

Every policyholder gets free access to Remote GPs, as well as physical and mental
health support via our members app HeathWise. And the services are available
without claiming on your policy and using it won’t ever affect your premiums.

The

Exeter Find out more at: the-exeter.com
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https://www.the-exeter.com/customer/health-insurance/

